
 

  

Now, if questions are posed in the Event Registration – they are viewable on the Main 
Registration Admin Page next to the Registrant’s information. They are also exported in 
the XLS database as they were previously. This will allow Admins to quickly scan those 
answers of special interest to them for a particular event orchestration. 
 

#1 – EVENT REGISTRATION CAN NOW BE SAME DAY OF THE EVENT! 
      When constructing an event in the Event Administration, you can now designate that online 
registrations can be taken right up until the start of the event on the same day. (See graphic of 
admin area below) This will allow the Event to remain OPEN for registration on the morning/day of 
the evenn 
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NEW WEBISTE UPDATES RELEASED - 8/2/23! 
      We are pleased to share the following information that highlights the most recent roll-out of improvements to our 
MyCountyParks.com website. Though the conceptual and design planning is still in process for the whole NEW 
website, we are still working our way through the 65+ upgrades and improvements to the existing site to prepare it 
for portage over to the new framework. These most recent releases primarily focus on the EVENT Registration 
functionalities of the site, and are highlighted individually on the following pages. You will note that all of these 
improvements came from suggestions/recommendations from various MCP Administrators and CCB Staff from 
across the state – so keep those ideas flowing to us! Many thanks for all you do! 😊 

#3 – QUESTION ANSWERS NOW LISTED ON MAIN REGISTRATION PAGE IN ADMIN 
 

Event – providing for those last-minute 
folks to participate. The previous cut-off 
time for events was midnight on the day 
prior, not allowing any same-day 
opportunities for registration. 

#2 – “COPY EVENT” – Event Full Admin Box Set to “No” 
      When you choose to copy an event that had been FULL at its previous conclusion, it will 
now come alive once again with “Event Full” administrative box now set to “No”. Before this 
adjustment, if you copied an event that had been Full in the previous life, it would copy over 

as a Full event. Though a minor change, it will still assist in 
expediting the creation of a new Event for Administrators. 

MAIN REGISTRATION PAGE VIEW 

XLS EXPORT 



 

  

#4 – EVENT WAIVER IS NOW AN EMBEDDED DOCUMENT w/DIGITAL SIGNATURE REQUIRED 
      In the Event construction, if the Waiver is selected and text is placed in the Admin “Waiver Field”, then a signature 
will be automatically required during the checkout procedure. If the registrant does not both check the “agree to” box 
within the Waiver, AND provide a signature, they will receive an error notice that these are required for registration. 
The Waiver signature documentation is also included in the XLS database export. 

#5 – DATE/TIME EXPIRATION ON WAIT LIST INVITES 
      Added to Waiting List Email functionalities is an optional 
date/time expiration for the invitee to register. When an Admin selects 
a person on the list and clicks Send Email, the Waiting List Admin 
window opens for that particular Event. The Administrator can then 
select an expiration date and time for the “Invitation to Register” email. 

#6 – COUNTY ADMINISTRATORS CAN DISMISS WAITLIST EMAILS 
      Previously, by default, if you are a County Administrator and your CCB provides online EVENT 
registrations with waiting lists – you probably have received those “Waitlist Emails”!? New to your 
County Administrator Profile is the ability to opt in / opt out of receiving those emails. This way, 
those County Admins that have duties that require them to monitor this information from the 
website, they have the ability to do so…..otherwise – no more pesky Event Waitlist Email 
notifications if you don’t want / need to have them! 😊 

#7 – ERROR MESSAGE CHANGED IN EVENT REGISTRATION POP-UP 
      When a customer fails to perform specific steps during the checkout process for an Event, they can get an error 
message to correct their entries. This particular pop-up message was primarily changed from the “purchase tickets” 
verbiage to “complete registration”. While we were in there, we also added the “event agreement” language. 
 

#8 – EVENT REGISTRATIONS – New Databases Available 
      Under the County Admin “Reports” tab, you can now select the “Event 
Registration” option – add a date range, and export an XLS database. This 
database includes all contact information for participants – mailing address 
(including zip code), phone number, email addresses, etc. This will allow 
CCBs to capture data points that can be utilized for target marketing or other 
reports on the demographics of Event participants. 

EVENT ADMIN 

EXPORT EVENT CHECKOUT 
ERROR MESSAGE 

The Invitee Customer will then have until the expiration 
deadline to opt in and register for the event. 

Changed 
to: 

10 YEARS = 2,297 Registrants 

NOTE: This new feature will be fully function by 
the week of August 14th! 😊 



 

 

#9 – EMAIL EVENT TO A FRIEND! 
      The email that goes to a “Friend” when you select the Email 
button at the end of an Event or News Story now pulls in the title of the 
item and allows for the sender to add a message/comment 

#10 – SUPPORT BUTTON SYSTEM TO GET ENHANCEMENTS! 
      

        We have received 16+ submissions via this new County Administrator functionality to-date – 
THANK-YOU for utilizing this new feature of our website administration. After the first month of 
operations, we opted to add a few more pieces to your interaction with this feature as follows: 
 

 Immediate email response to sender that your submission has been received 
 (Internal) Error screen occurs with some submission reviews 
 (Internal) Tracking system to indicate status of submitted issue 
 Immediate email to System Administrator that a submission has been received 

 

 
As with all new features and functionalities – your input is always welcomed as we continue to 

review and adjust all aspects of the website to better serve our external customers, as well as our 
internal administrators. 

 

TO ONLINE 
EVENT & REGIS. 


